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Purpose: The integration of Artificial Intelligence and Knowledge Management has
become a strategic necessity in the digital economy. However, previous studies have
lacked a comprehensive framework for explaining the systematic transformation of
KM through Al. This study aimed to develop an integrated model of the factors
influencing this transformation and their interrelationships.

Methodology: This qualitative study employed a meta-synthesis approach based on the
seven-step model proposed by Sandelowski and Barroso. The research population
comprised scientific publications on Al and KM published between 2010 and 2025.
The data were analyzed through coding, categorization, and thematic synthesis.
Results: A total of 371 initial codes were organized into 24 core codes and four main
dimensions, namely requirements, barriers, benefits, and applications. The findings
indicated that the success of Al-based KM depends on the interaction of technological,
human, organizational, and cultural factors, while infrastructural and human
requirements play a significant role in overcoming implementation barriers.
Discussion: The findings suggest that effective KM transformation requires alignment
among technological capabilities, human competencies, and organizational culture.
They also provide a dynamic framework for explaining the relationships among
organizational requirements, challenges, and Al-driven benefits.

Conclusion: Al has transformed KM into an intelligent and dynamic cognitive system.
The sustainable implementation of this transformation requires adequate infrastructure,
skilled human resources, a supportive organizational culture, and ethical governance,
thereby strengthening knowledge-based competitive advantage in the digital economy.

How to cite this article: Soufi, H., Khakpour, A., & Gharloghi, S. (2026). The transformation of knowledge management with artificial
intelligence: A synthesis of requirements, challenges and Al technologies in knowledge management. Strategic Management of
Organizational Knowledge, 9 (2), 128-158. https://doi.org/10.47176/SMOK.2026.1987

2645-5242/© 2026 © The Author(s) retain the copyright. Published by Imam Hossein University, Iran.
This is an open-access article under the CC-BY 4.0 license. (https://creativecommons.org/licenses/by/4.0/)



https://jkm.ihu.ac.ir/
mailto:Hadise.soofi@stu.malayeru.ac.ir.
mailto:Khakpour@malayeru.ac.ir
mailto:s.gharloghi@malayeru.ac.ir
mailto:s.gharloghi@malayeru.ac.ir
https://doi.org/10.47176/SMOK.2026.1987
https://doi.org/10.47176/SMOK.2026.1987
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0009-0005-4793-3953
https://orcid.org/0000-0002-0349-796X
https://orcid.org/0000-0002-5594-4151

Soufiet al./ Strategic Management of Organizational Knowledge (2026) 9(2), 128-158

Introduction

In today's rapidly evolving and knowledge-intensive environment, organizations increasingly rely on
knowledge management (KM) as a strategic capability to enhance competitiveness, improve decision-
making, foster innovation, and strengthen organizational learning (Zahedi, 2025; Husayn et al., 2025).
Effective KM enables organizations to create, share, and utilize knowledge more efficiently, thereby
supporting sustainable performance and adaptability in dynamic contexts (Rhem, 2021).

Recent technological advancements, particularly in Artificial Intelligence (Al), have created unprecedented
opportunities for transforming knowledge management practices. Al technologies facilitate the automation
of complex tasks, the extraction of valuable insights from large datasets, and the more effective storage,
transfer, and utilization of organizational knowledge (Duan, Edwards & Dwivedi, 2019; Rezaei, 2025).
Consequently, the integration of Al into KM systems has emerged as a critical issue for both researchers
and practitioners (Tahhanpour & Araei, 2020). Nevertheless, despite its considerable potential, the
implementation of Al in KM also raises ethical concerns and organizational challenges that require careful
consideration (Waykar, 2022).

The convergence of Al and KM has become increasingly important in contemporary organizations;
however, existing studies have largely addressed this phenomenon from fragmented perspectives. While
some researchers have focused on identifying opportunities and challenges (Mehrabi, Kharashadi-Zadeh &
Karimian, 2023; Mirzaei, 2023; Bencsik, 2021; Rezaei-Noor & Khabazan, 2024; Dehbani Basir &
Hajilouei, 2024), others have examined only specific technological aspects of Al applications in KM
(Razeghifar, 2025; Metaxiotis et al., 2003; Berzins, 2011; Sanzogni et al., 2017). As a result, there remains
a lack of comprehensive frameworks that simultaneously address implementation requirements, challenges,
enabling technologies, and organizational outcomes (Bratianu & loan, 2025).

Moreover, organizations continue to face difficulties in systematically integrating Al into their knowledge
management systems, partly because of the absence of a coherent theoretical framework and the fragmented
nature of the existing literature (Raina et al., 2026). Accordingly, this study seeks to address this gap through
a systematic literature review and proposes an integrated analytical framework to support the effective
implementation of Al-driven knowledge management. The central research question is as follows: How
can the requirements, challenges, technologies, and positive outcomes of artificial intelligence be integrated
into a comprehensive framework to facilitate effective knowledge management systems?

Methodology

This study was conducted within the interpretivist paradigm, as its primary objective was to explore and
conceptualize the patterns and meanings emerging at the intersection of knowledge management and
artificial intelligence. Consistent with this paradigm, the research adopted a qualitative and inductive
approach, enabling the development of an integrated conceptual framework based on the synthesis and
interpretation of existing knowledge rather than on the imposition of predetermined theoretical models.

A meta-synthesis strategy was employed to systematically integrate previous findings on the transformation
of knowledge management through artificial intelligence. This approach was selected because of its ability
to provide a comprehensive understanding of complex phenomena, identify recurring patterns, reveal
research gaps, and establish stronger theoretical foundations for future investigations (Gharloghi et al.,
2020; Zerafati & Hosseinpour, 2024).

The secondary data comprised qualitative and mixed-method studies published between 2010 and 2025 in
the field of artificial intelligence and knowledge management at both national and international levels. The
analysis followed the seven-stage meta-synthesis framework proposed by Sandelowski and Barroso (2007),
including formulating the research questions, conducting a systematic literature review, performing
targeted keyword searches and selecting relevant studies, extracting data, synthesizing findings, assessing
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quality, and developing the final conceptual framework (Doukohi & Zarif, 2019). Content analysis and
coding were conducted using MAXQDA software to facilitate the systematic integration and interpretation
of the selected studies.

Results

The findings of the study led to the development of an integrated conceptual framework (Fig. 1) that
explains the transformation of knowledge management through artificial intelligence. The proposed
framework provides an explanatory and analytical perspective by clarifying the causal relationships among
the key factors influencing Al-driven knowledge management.
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Fig. 1. Conceptual Framework for Al-Driven Transformation of Knowledge Management.

Through the meta-synthesis process, 371 initial codes extracted from the literature were synthesized into
24 axial codes and four selective categories. The findings indicate that the effectiveness of Al-based
knowledge management depends on the dynamic interaction among technical, human, and cultural
requirements, organizational and skill-related challenges, and the practical applications of Al technologies.
The first selective category comprises the prerequisites for Al implementation, including economic,
individual and organizational, cultural and social, and infrastructural requirements. The second category
encompasses organizational barriers and challenges, including security, structural, economic, cultural, and
competency-related issues. The third category addresses the positive outcomes of Al across the seven stages
of the knowledge management cycle, demonstrating its contribution to knowledge creation, sharing,
application, and refinement. The fourth category concerns the application of various Al technologies,
including neural networks, generative Al, deep learning, intelligent agents, and big data technologies, as
operational mechanisms for enhancing knowledge management processes.
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The findings further demonstrate that the successful implementation of Al in knowledge management
requires the simultaneous integration of technical, organizational, and human factors. Technical and
infrastructural requirements directly influence security and technological challenges, whereas individual
and organizational capabilities, particularly employee training, play a critical role in overcoming skill-
related barriers and enhancing knowledge generation. Moreover, Al technologies function as enabling tools
whose effectiveness depends on the availability of appropriate organizational and infrastructural conditions.
Unlike previous studies, which have predominantly adopted fragmented and descriptive perspectives, the
proposed framework offers a dynamic and integrated explanation of the causal relationships among
implementation requirements, organizational challenges, technological applications, and the benefits of Al
in knowledge management. Consequently, the framework contributes both theoretically and practically by
addressing existing research gaps and providing strategic guidance for organizations seeking to implement
Al-driven knowledge management systems effectively.

Discussion

The present study aimed to develop an integrated framework for understanding how the requirements,
challenges, technologies, and positive outcomes of artificial intelligence (Al) contribute to the effective
transformation of knowledge management (KM) systems. To address the conceptual fragmentation in the
existing literature, a meta-synthesis of 22 relevant studies was conducted. The findings resulted in the
extraction of 371 initial codes, which were synthesized into 24 axial codes and four selective categories.
The most significant finding of this study is that the successful implementation of Al-driven knowledge
management depends on the simultaneous integration of technological, organizational, human, and cultural
factors rather than on technological capabilities alone.

The findings are consistent with previous studies demonstrating that Al technologies, including generative
Al, neural networks, machine learning, intelligent agents, expert systems, and data mining, have
fundamentally transformed all stages of the knowledge management cycle by enhancing knowledge
creation, storage, sharing, application, and organizational innovation (Mehrabi, Kharashadi-Zadeh, &
Karimian, 2023; Rezaei-Noor & Khabazan, 2024; Zouari & Dakhli, 2018; Jallow, Renukappa, & Suresh,
2020; Gelashvili-Luik, Vihma, & Pappel, 2025; Kirchner et al., 2025). These findings further support the
argument that Al extends beyond process automation and functions as an enabler of human-Al
collaboration, personalized knowledge experiences, and intelligent decision-making.

However, the present study also reveals that the benefits of Al in knowledge management cannot be fully
realized without appropriate environmental and organizational prerequisites. Consistent with the findings
of Gebregziabher Hagos et al. (2025), Gelashvili-Luik, Vihma, and Pappel (2025), and Mehrabi,
Kharashadi-Zadeh, and Karimian (2023), technological infrastructure, including high-speed internet,
reliable servers, and adequate bandwidth, constitutes a fundamental requirement for Al implementation.
Similarly, organizational trust, supportive leadership, and technology-supportive organizational cultures
play a crucial role in reducing resistance to change and facilitating effective human—Al collaboration
(Hosseinzadeh & Cheraghi, 2025; Omat Mohammadi, Haji Anvari, & Mohaghegh, 2025; Fteimi & Hopf,
2021).

Unlike the technology-centered approaches adopted in some previous studies, the proposed framework
emphasizes the multidimensional and systemic nature of Al-driven knowledge management. The findings
suggest that organizational outcomes emerge from the interaction among technological capabilities, human
competencies, cultural readiness, and governance mechanisms. Furthermore, challenges related to
cybersecurity, algorithmic transparency, ethical concerns, skill shortages, and economic constraints remain
significant barriers to implementation. These results indicate that intelligent knowledge management should
be viewed not merely as a technological issue but as an integrated organizational and governance challenge.
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Overall, this study contributes to the existing literature by providing a comprehensive conceptual
framework that addresses current research gaps and offers practical guidance for organizations seeking to
integrate Al into their knowledge management systems. The proposed model highlights that sustainable
competitive advantage in the digital era depends on the successful alignment of intelligent technologies,
human capital, and organizational knowledge structures.

Conclusion

This study demonstrates that artificial intelligence (Al) has fundamentally transformed knowledge
management (KM) by automating traditional processes and enabling new forms of human-Al
collaboration, personalized knowledge services, and intelligent decision-making. The findings indicate that
Al-driven knowledge management has evolved beyond a static system for storing and transferring
information into a dynamic, adaptive, and continuously learning ecosystem. More importantly, the results
reveal that successful implementation depends not only on technological capabilities but also on the
effective alignment of four critical dimensions: robust technological infrastructure, skilled human capital,
a trust-based organizational culture, and comprehensive ethical and data-governance frameworks.
Neglecting any of these dimensions may create a significant gap between the potential benefits of Al and
actual organizational outcomes.

From a practical and policy perspective, organizations should adopt a holistic approach to Al-enabled
knowledge management rather than focusing exclusively on technological investments. Effective
implementation requires integrated policies that promote digital infrastructure development, continuous
workforce training, ethical Al governance, cybersecurity, and transparent data-management practices. Such
an approach is consistent with contemporary principles of digital transformation and organizational
resilience and can support the achievement of sustainable competitive advantages in the knowledge
economy. Accordingly, policymakers and organizational leaders should prioritize the simultaneous
development of technological, human, and institutional capabilities to ensure the responsible, effective, and
sustainable integration of Al into knowledge management systems.

Future research should empirically validate the proposed framework across diverse industries and
organizational contexts to examine the relative significance of its components under different
environmental conditions. Additional studies are needed to explore mechanisms that foster trust and
collaboration between humans and Al systems and to develop practical guidelines for enhancing
algorithmic transparency, protecting data privacy, and ensuring information security in intelligent
knowledge management environments. Furthermore, future researchers may investigate automated
methods for assessing the reliability of Al-generated knowledge and explore the predictive capabilities of
Al systems in identifying emerging organizational knowledge needs. Despite its contributions, this study is
subject to several limitations, including its reliance on qualitative meta-synthesis, its focus on studies
published between 2010 and 2025, and its inclusion of only Persian- and English-language sources, which
may limit the generalizability of the findings.
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Fig. 2. Examples of codes extracted from the articles in the MAXQDA software environment.
3l ey damme o SYlie 51 oAl slaaS” diges ¥ JSb
WS psghe & Az gl b e 0D AX8)S LS )3 €U lgiedy (B Al e 3 oudz] Sl gl Sgle aen (gl Sl ceend (nl )
9 a5l CoS 51,3 a8 40 ead sy Slalllae 1 S o 5l 00 S (6 e A Sl LIS cpl s S 5 alie slaaius o bl
O o adsl adllae jo 1A glaigay 0,05 o0 2 )0 1) et Dlalllae sael w2 5 Slen Spdsy 1) GiRoR E9dse o8 4T (G e
2 I8 51 Jelge 51 slaegame oas plosil sla Judow ulul ,» (Taghipour, Faghihi & Darvish, 2025) el ssalie 5 acgoze
Sl 5 657 b NS Sl oslinal b anl b ol b gilupgte 5 lulid eyian agn abaly 4 lalesls ;3 G2l Cu e Jgod
5 sl IS0 Sl et 58 I S slaosls (Bils (sl a8 USS cal a8 pdy jse il 0805, coz )l 50
Wlaptann 6,15 5 (Slayio,m b ladye Vb sloanjor b 5l adgl pualie s pl5 50 Jlio job 4.0 48,5 000 ' )98
e g 4x09 Cudgaoe? alio 5 ai3a GlaCosgind € eoian ben ojgn sl (NS a9 el izl VU slaas jo»
Js 5l e g €l 3leien 4 lojle supmss a3l l5ln 5 cnali oS a3 ol lo ) ufin 4 jo» LSS 5)gel
odilojlo € solamsl sla oy i asuie Slyie b g 433,513 pomaie (slatws B 3 alive padlie ol (o 05,5 2]l (ke
Sl iz 5l a8 55570 oS ples Jle jsboas i8S gl 095 Lo e ol Cazjla 10 (55970 slaatus (UL Al e o0l
Elye 5 ey « ol Gla ey «golaidl glailley fad 5l wsg (Rls Cupde Slaptns )0 (Soras e 555,54

1 Straus & Corbin

143



Soufi et al./ Strategic Management of Organizational Knowledge (2026) 9(2), 128-158

Kot € Gllos= 3 slagiller 5 € Ko b DI sla il € ilajlo slatley Gl w3 )len slagalle? ¢ el 8
2 hagh gsiie 5 0aiSTy sloodls i 5 (a8 )S I8 € egian (hee 615, 4 slo Lz g wlser oIl WS gassene )
3 ez delos ool elel o Jlie jsb 05 &l aepllss O jgoar Fojled Jgaz 0 5 wiad (55108 pmate jle S, LB
Ehae e 65,54 slagille 5 wlse il L e )0 (Estan Shgn (55,5 LIl aile o wind plulid Lol olsl
33 Eyanhen it sla (553 gl 0 p)5 g s Sy pae )3 (egran (hee leslitl St slavsly 5 Llre (IS Sy pae o
Cawlodds 08,91 SUSE 4 5 Jgdz ;0 45 dkiwn =2 slealsie golaws Jols Jol @¥sae cpl 51 S yoiils &g o

Table 4. Meta-Synthesis of Knowledge Management Transformation Through Artificial Intelligence Technology.

Eman (hed (5)sld ahanly 4 il o pae 928 S 513 ¥ Jooo

ol st slaas G570 SloaS slaas
bl
AKL- AKA- | oI55 ayle s @y 5hs g o s b Ll o 5L 5 ol yiion )8, 30 s & pss
A}X;f:‘;_(& adsl I8 ke ys @ L /eS80 Csz )z izl g3l I (9,00 anwg o
AK14- SRS 59 y0 oS diion bl 1]/ egiian Giga 5l eslauiul gl oS ~ asms Ll
AK20 SIS ale s loio B 00il (s S W)l [ e5ian gp lawgi (ol o sl ol

[olojlw 50 loan o 10 (o9 48,0 & 4o/ egian (B9a by (b slaliL 50
Eoan hgn 5l oslaiul 4 Caio aBle iol38l /ColB; se2g I lesle g3le Sl

AKL-AKA- | ol a¥ole (ilsd s as 5L Tobejw 5 lid 62l 5 Glsz sl Jliiul

AK7-AKS8- . c .
AKO- 8 oozl szl o Gigr pinas 6,50k 4 L/ egiman (hee | oolail
AK14- 4 5L gz glao pal, b ‘_,;;L_.J a5l Tosls 385 oy e 4 5L /(B! 580
AK15- bl 5l oolii il ogos b SLsT & Lo /i sl gige 5 oyl b bl bl
ﬁfz%_ 4 3l 83901 5 sole ade ST slo el b il Sl sl Wlspiz | g0 8 Lyl 554
oo b ol e Gl @ 5Lo fg5lmwataiign (el slo oy90 b (ol Sbojle A
Gyskd Sl oolaiil gz @ yole LSS 8l 4 5l /el sleasly (g lwaiaiion P (P

@k eyman (B9 St upde sl YU amass 4 LS epiman (ige
po3) [oleslo 5o (sd390] (sl lirans )15 3 4 5l o (25w lnde 5 plaie)S 4z g ol
Silooly 3o plakisd o8 lie § Cdlids po3l /atuns 3500 5 535155 4 Olojls e
16k 55 (297 48,0 lp UM )15 (5950 )5 ot o ld 0y [ egian (g

Oloslu 0 Slae 0,5 e Zax 5o BN
AKL-AKS- | o il fegias (290 slacs sl szl e 5005 5 Slojlw Sansd 4 4255 o))

Alﬁ(ﬁ( | Tl 55 5t g gy o i fibajls 5o i 5 s STy g sy | K8 2Ll
AK20 S Cagl g bl 58 (lpdy Slejle Sew s 3525 Iplesle jo slesel 52 3925 4 sler!
sl 55 slazel y sitoe g7 ol fail i olazal i
AKI1- w55 4k okl slaasly ilasiaion )b ln oY slacslo s b QLsl
| s tolag o ot s & S I tls Captn i sloin, 5 slotsy

slo 5l 5l Tolosls 5ls 3590 (55l 385 DBl ] (Sodg Sl Sl
Cobos a5l Tolejles po (Seig pSU Sl @ 5L Tolejlos SleMbl ol (g1 593
G bl 4 5k Tl gy 4 3Ls /lejlews 8l 55, 4 5 cslio (g1 il

gy Syl g 5l (Sl b cnliie Wil sl 4 5L sk

sl byl

144



Soufiet al./ Strategic Management of Organizational Knowledge (2026) 9(2), 128-158

&b 5L laas Sy slass sloas’
EEY
AK2-AK4- | g ons ol ol simal 5 g Il jo s e osls Cuial 5 pogas > ags
AA%%' isegiae g bags G3IS ST 53 b el g coidl Wi [ oogimn P92 | Ly sl
| s (g e gms o yad &1 5 &l il oEags b Sledlol STyl [ azy ,sSH (6 s
(Frae S50 1 prrs 53 ool slo s pdy o]
AK16- 6l ozl fo3l Jli ) e &Sk ceSle slo Sawmn Capis Gille
AK19- | e yman oy Ly (2ils STyal dame G ) Ol ble [ sloizl 5 goladl | Slye g laptllz
S s Gl s STl s e Sljhe s ceSl il a9y | Sl
15 lalesl JSul o s g e s alal o [ ils STal s ol,F Jsemss
o pe slaasl
AK2- AKT- | 6lia 5o Gilisee Slasl glge 3929 [ e giman o 5l asliiul 1o (sjlwslozel 2l
ﬁﬁg: 5 Ol 5)en Gl [ segman 9o 4 w5l i (Kly /o giman (h9n 5,9k gl
AKLS- | 1ol ads 5 peile s (Ll (3lem b Gl Toisls STyl )3 egian hgn
AKLO: | 35S Tlaslo 13 Slounid 6zl 35 e slagad Conlin /gl s cagis | S
AAKKZZ% slosls (85 ol egias Sisn sl cs—)sl»‘-é Sosliul 3 (L3j0el wlie g aass s
Sgete 3 (Fyman Ghop (i 5 (I (BT pae [ egias Siga g ol 508
ORI o e slaal B )3 (Sladl gy i Rl IS Sy e 5 &lye
AK3- AK20 | wlge 5525 fsegian (oo2 5518 31 6,55 4 plp po Slajlw Cooglio 392 sl G sl e
)5 5 kS Zopae Gy [ egian Ghon 5yl 12l 58 ilie Slojl s il @l &
losls (gL g
AKL- AK2- | o4 Jb wlie cosgamme [ piasw Slayig, 49 6 eSS b s o oYU slo 4y 5o 29 (Fgman
APqu}-(q\GK‘l- Slodse [beslo ) (nKiw slaana [ coas Gign 5l 00 piws ooliiwl cyx sl o pde
b5l 5 paels s sladdl ol
b 131 St & Glojl g (S a0
AK2- AK3- Ol failad i s (659555l dn oldl gans AT g o] 5l adlas sgays
ﬁﬁg: logty)l dass [l @l as g 5 (Hbaags [ S 6‘-‘&; T
AK19- Gl SIS sgan Sien Ly (il STisl eloisl Saeaddy T sty [ Sl
AK20- Rl [eaSIle Bgi> 5 (6,58 CaSIle wqugd [Leosls (omog—ad o> g (S| - B gla il
AKZZ 1y ogan sm gl SIS & o w0 o5y il Gl 5 (Sia b Syl eI
58,5 0ol [ g Gl ig, 4 ils Co o ol Sl / 28 pas o
Slosss)) F95,50 | oyas g (5yslid Lawsgi (90l Gake) 0 (s sladizr
Fleizly (San b
AK2- AK3- Copise sl gl Jlions GBS 8929 [ lojlw jo0 cowlin colw 55 0929 poc
:‘}l((fé_ Skl 5SS a1l STEbl ) (egian h9e J5US g 5 Bede> |l
AK18- Srdy Colyinns 5 (2555l poe [ gian (hep Langi (Rl STl 6 pdyslesel
o o O P IR
ols STl jshais 4 (undSile slagly s (Adg [ egian (9o Ly Sildes

4 Lils Bl 50 (6ysle Lmals ls STaal o caw ol b cenad Sledlbl &l)| las-
[60iS ol o5 g Es 36 (5l 03l HIUT Jlaziol [ o9 hgn Ml s s
3 @b pled lads [l (b3l )3 (e9mdge sla 0je> S 4 sl )3 Cydgace

00z B ey & (@555l o G [l 5 0 S o alie BS3ly (B3l 5

145




Soufi et al./ Strategic Management of Organizational Knowledge (2026) 9(2), 128-158

&b 5L laas Sy slass sloas’
REEY
AKL-AKS- | 35 Lo (5505055 /e gime Ghg (55508 banwgs (ils i g olutST g
AIX]'I;]'-A(\)PFS_ | & g—ae &9‘“__‘!4_‘”53 Uil (5l Eoz ey ili8l e ols Jdow Sgaps [laosls
AK13- 5 Sledbl (6y5laer Jugnd [ £ iman (s awngs o ools ;o oI [Sas5 10 lay i i
AKLA | (553l lagis,s Loy s LA ot stime g Loy (551 S 000 s
AKIS: | | Sy e il o ot o b, kil
AK17- S5 5 a5 oMbl (55T ga /it Sl a5 Cg Gras slodisul b
AK20 wrase sl aSh loslaul b iy 9 5 Gaes loosls 5 JG1 /a0 oKL
AKL- AK2- | sie uls 4 ps Sledbl o [ egias hgn 5,5k8 bwg (uls 0y Jugusd
ﬁﬁg P92 Slas,gkd g (IS (B3l p Jepd [ iman (g lawgi Glejlw sl
AK16- 8 yiman Shgh (559l g (sl Sy e 0 Waodls Jolod Ll [ o giae
AK17- B 55 (esian g lgime ol a8 s Bl 50 et ae Sgn olS e s oy
AKIB 1 e laugs slil 555 (55Lotodls [sogians (b9 bags (2315 g5 g o 500
Ol g ol 2 ail) g b ssl cud cqz Sl 0I5 /2l 3l jslaie a4 egian
Bl g oolaul cgz 0gn il adg gl ol 8l b ugs o uSol 5l eolaiwl /ol 8l
ol g aledbl s 1o loslus ol 8l 6, Sen Joguns /(S i isls
AKL- AKZ- | b3l Joes 5 (53l it [y G0 55 52lid g 5L 3590 G231 0,035 ot
ﬁﬁg: ﬁﬁg: Laogs A1 (b3l o [HIS (S A St [ e 5han bgn (5,9l Lamgs il 5 Ulse
AK13- 2 LSS Sledlbl 0258 5l 6ol g uilo (Gl g) drl o giman 9o (5)5lid slaaeks
AK14- ot [ gian Giso Laugi (IS 3 yete 108 g Gal (55l 0238 [olejlw i
ﬁﬁg' i 5 kS I3 o G318 5 3lstions Joges ST i (gjlosites | sl '
AK18- P9p by Gby Blse &8,/ egan (F9a Lwgs laosls Cupoe gy [ poilesl Ol 03
AK20 9o bwg (b b5 Ghjlon Sl esliiwl [ ails (23l g 03 polate 4 (egian
1G53 3l (S350 4 SoS | o i bl (2al31 /1 05253 j9laie &y (o9
gl y asilolw (Bl (3l pal 3/ egiman (90 iy 3l (Gb5L Jotd
B 5 5o BB il oSl ) et gt (il il fledl ol Bl
Las e Sledbl 5l oauzen (ol aSiils sl /e
AKL- AK2- | al38 STsl a g qoje a5 (isls cainS (iol38l [ isls (6 l08 STl o5l aige
e ﬁﬁg: b5 15k 25 s 5 55T Gy o3l lasy IS ST 5 sl Gl 5o
AK13- 2 EBlad bl egian Ssp (5 )gld lawgs (s 6,08 STal 4 s Glpls
AK14- Ly s 6 N8 STral ey 2l el g il (638 S12s)
AKLS- 1 5T s o NS STl adg gege /il )58 STl anyze 2ol [oumSSly | O8I prtesd
in, | & esian Ghao Lo 5 o s bl 15,555k o 9 655 5 ol
AK20 | 5 Jels 5 Dbl el g /35 Lie ils Jols Jegens [ sils S1281 joliaie
SsSiiS 5 & glrne il g g [ol3l 3 i1 6 e et [ slosus
Sledbl Jols cqa auedgu
AKIL- AK2- | Lg uils el 5 Jlast/zsls JEsl g aoje sgepe Myiome aujes g el o Jagans
Alfkﬁ'_“’ & s Gl gogian igh st IS 5 e Uil gesiae age | SS9
AKL3- | Sembe 3l Jiias DMl 55 [ osiame Ghgn bansgs (3l @55 jshate 4 Sl Gl
AK16 Eymas Sgp by ldlar
ﬁﬁ' 2@2‘- s g Sy le (6)lSen s [ tils Glpde (oSl 5SS gl s s
AKS_’ AKl(_) F B s 5 aie o8 s egiae en bawgi odls (e (S i Sy ‘

146




Soufiet al./ Strategic Management of Organizational Knowledge (2026) 9(2), 128-158

&b 5L laas Sy slass sloas’
!
AAKL2- | il cgpie ahlS Rl laanT b o5l Sogs folojls (sl lszoee
| 6 o A s o 95 5 95 35 gl 3,50 i)
AK15- [eyman So9p oy (@86 (Al jloslitul g Glon Dbl a4 (s iwss |5 @
AK16- il IRl egian hge g (Al Sl (6510 0000 9 dags 4s SS
AKIT: | it 1 1 Gl ke s sl e o 5 S
AK20 bgi (RIS Capae (3,5 JasllS /e ae te bwsi Lol ;5 (595
Gsp sl gks lwgs s o e 6 p30 il W)l egiman (B9n slacs sl
S TGl )08 pslaie 4y (egime (ise lansgi (s 4 Sl (usyiwsd [ o 5tne
e D98 GRIBlajlw dyaz 03l 6550k @ e [ s gian (90 (39 Wiy
9 Obdl o Jobire Jolss (55180 [ Slasl slacedlad & Conns s o oS Jlne
Gk
AKL-AK3- | [ esias (552 )5 loan]s 4 plaiisd sletel ol [olais (65 (sl 5501 slon
AK9- AK16 Sgate [t (29,5 5l byt Sold, [0l )8 Lawgs (cegian (oo jlnl Bpd )
Ol o8 b ole b sl (oWl foass (508 (il cudeS il Bl amghy CodS
s b 5o
AKS- 361G (555 IS 4y g g Jetem 16050 0 Gl e po 2 ol G310 s | (hsm 0 )lS
AAKK2201 LS )l SIS (IS 5 SIS B ST GBI pap—S | e (ogian
Gty JUil [l [ als omo il il /sl
AKB8- AK20 | /_zils o 53 il [0 )35 oo 13l maseds (IS Gy Guils S0e5 sandil sleasis o )18
Sl [ ile 4z LSy U s asS p p30 | (Bea g (orae
oSy Eyan Elgl o5
AK2- AK20 | s s3lo Jow /2310 0,058 (sl s 50eT, 5150 Hlgie 4 Guoe 5,50k 5l ooliiwl | (551 slate 518 N
SIS (NS STl s b Tl GAtS Tl sl qar [l Capte | omble 650k 5 ohe
AKS5- AK8 | s uils ;)5 1 ySb LS oo St |) (maamed (1S Sy e MieBign (692 gl s ele 5,8 P (GRS
Sls 0538 g dilejle (59T ez [yleslus 5 diadig S
o 5 (§lBpiacns ol
AKS- AK20 | Stpal s/ zils canS [ zils 3l 5 86/ ails 0053 4 s2lejl 6 y5laex slrosls o l8
S5 5byz sl a1l (6,55 a4 [ ils (6,008 | (gglSenls o 5
AKL- AKS- | STl p b [ mls 0pm338 5 cadilejlos osyglaes [lesl 4o iils 0,5 5 5L plooy)ls
AKB-AK0 T e 5 5l Gl I ls e slocd s il (Gl 35 el [ il EENRITEL
Shomls glpaal 1als b 4z LSy p 8l sls JUS)IS (555 p 3L /il ez
)38 (o0 b (agee g (pad IS Copde p oy

sbiie cnl (lp 0B 418 5 00 JISAS g0 3855 b, Sl daadly colST oLl g liel e sl el (nl ) i S et al> o
5 NS Touzma Jitews ©908 1) laools utls (g8 ol gy 2 JalS Llus o5 gesime ogn g (1o Cu e 09> (g0 S
e LIS a5 31 1] S i 300 Al K055 L il 5 adg] (6055 5] Jolor 51 g 33 sl
(Gwet, 2014) 545 o,J380S s 38155 piine 5 Jgu3 bl simoylis (YY) saeliawsds LIS jlade 0o 5

T Agreement of Index Kappa

147




Soufi et al./ Strategic Management of Organizational Knowledge (2026) 9(2), 128-158

oo lis PTYEN 691” ‘.\...ul.ub.a gy slaasl d.jl)l u..S).»l)s 0,509, 4o ﬁb’ L).-):>—| (C'.’ol:"‘)‘s‘w 69§” 4§|)| ETY 417-)1:

ol (Eghan Jhgp g IS Copae Jpo5 (SisSy

solasih a3l <+
2 sl il
< > a *
o . 4 4 lasls8,8 bl
g0 (seguan (Bem )8
losluld sl il
wlosrkSan 8 Sl <+ > °
B 9 sras gladaSed o p)l8
S sy el B | et gl — 5 lee ooty
&5k 9 536 :I-» S5 | < Lhsp 5SS 4 Ll —> (il slo
o SIS Cuppte 53 Eiaan —
‘ I > solasdl gl il
Sadigr sla el 54,8 ¢ ﬁ
055 (Slaptss alauly 4 (231 Co e Jgo5 —> Sy M gla 2l
g ciltsna gyl 05
s e BT <:| Eyan g |$ s 6554 lse 5 o Hllz
G Capda b priae GAIS S a8 pgian
355 slaedls 05 G > Sllas— i3 o iy
salSesls
Cute slanaly 5 bl I
—> P s S 655
Jazmd slois 95 o 815" IS i
%
% : 3
CE_ c[_ [ %, \fv (E_ €
c ¢ g o ¢ ]
%“ E = % 9, & N
< [} (I_ 14
% & E
A
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